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General

*H.323 provides no quality of service.

*Requires a good Internet connection.  Less than 40% utilization on bandwidth is recommended for T1+.

*Always have the most current software on your videoconferencing equipment.

Desktop

*400Mhz+

*128MB RAM

*8MB+ video card

*Windows NT and above

Lan

*No Hubs  (to the machine)

*Full Duplex (to the machine)

*100MB switched Ethernet (to the machine)

*No hand-made cables (no CAT 3)

*CAT 5E or better 

*No Firewalls

Room Systems

Older Polycoms = 10MBPS, half duplex, Set to Auto-negotiate.

Newer Polycoms = Hardcode NIC cards to 100MB, full duplex all the way from the switch to the router.

