
OSC Client Portal Project 

• Motivation: 
– Existing Tools / Processes 
– Known Client Requirements 

• Project Plan: 
– Workflows / Mockups 
– Key Changes 

 
 

 



Key Motivation 

• Transition of AweSim services from external partners 
• Challenges providing usage / billing reports to existing clients 
• 30 years of organic development and growth of existing tools / processes 
• Expansion of the client base 

 



Existing Tools / Processes: Getting an Account 

• Academic vs. non-academic 
processes 

• Inconsistent instructions and inputs 
 



Existing Tools / Processes: Account Status 

• Minimal web-based info 
• Difficult to extract / parse data 

 



Existing Tools / Processes: Behind the Scenes 

• Database / code is decades old 
• Difficult to make changes / updates 
• Unable to expose reports directly to clients 

 



Known Client Requirements 

• Self-service for account 
creation / maintenance 

• Ability to generate reports on 
usage 

• Shorter turn-around time on 
help and service requests 

• Maintain existing channels to 
access OSC systems 



Timeline 

• External consultant documented existing 
processes / tools and developed desired 
workflows / requirements (Oct – Dec 2016) 

• Obtained quotes from external developers / 
existing similar software providers (Jan – 
Feb 2017) 

• Selected a vender and started Controlling 
Board approval process (Mar 2017) 

• Internal work on schema, conversion, 
mockups (Mar -Apr 2017) 

• External developer work (May – Oct 2017) 
• Portal in production by end of Oct 2017 

 



Competitive Analysis 

• Other HPC Centers 
• Cloud Providers 
• Commercial-off-the-shelf Solutions 

 



Workflows 

• Show desired interactions between client, website, and database 
• ~2 dozen documented processes 
• Will provide business requirements for developers 

 



Mockups 

• Show desired function, not form, to developers 
• ~40 different screens 
• Will be built in Oracle APEX and leverage modern UI designs and tools 

 



Key Changes 
• All clients (academic and non-

academic) will utilize same basic 
tools / processes 

• Clients will have only 1 login 
account (but can have multiple 
projects) 

• Portal will interface with OSC’s 
Service Now ticketing system 

• Many service requests will be 
able to be completed 
automatically and electronically 

• Extensive client self-service 
reporting capabilities 

• More robust contractual / 
agreement processes 
 



What would you like in a client portal? 

• OSC is looking for feedback from existing clients on desired features / processes 
that will make it easier to utilize OSC resources 

• We can schedule meetings to provide deep dive info on workflows / mockups 
• We’ll be around the rest of the afternoon to provide more info 
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